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(Anti-Power Harassment Policy)
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TBKK (Thailand) co., Itd. is fully aware of the importance of respecting human rights. The Company aims
to promote equality, and a work environment free from power harassment by educating our employees to treat cach

other with mutual respect and restrain from persecution, bullying, harassment or discrimination to colleagues,

supplier, customer as well as other people in society.
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The Company does not tolerate any form of power harassment within the organization. Therefore, the
Company has established a policy, preventive measures and solutions as criteria to ensure smooth operation and

reduce the risk of power harassment, as follows

Heny (Definition)
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Power harassment means the use of power or position in workplace to persecution, bullying, harassment or

discrimination. To act and causes the victims to suffered, distressed, depressed or uncomfortable at workplace which occurs

both physically and mentally
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Behaviors that are considered power harassment
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Physical or verbal bullying such as insults, satire, mocking (o an appearance, race, religion, financial status, assault
and battery, breaking things, etc.
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Unfair performance review.
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Putting too much pressure in work on employees causes of stress.
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Denied to listening, advice, consult or talking with employees.
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Employees not allowed to participate in activities or associating with groups to makes them feel invisible.
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Assign tasks that are not possible to do or out of scope.
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Harshly scolded employees in front of others.
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Intimidation to employees if they not follow the order, will be demoted, cut salary or benefit.
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Force employees to hang out after work.
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Asking too personal question to employees beyond necessity.
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Talking employees” faults or personal information to others behind their backs
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Appropriate behavior
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Treat colleagues, supervisors, and subordinates with respect and dignity.
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Monitor power harassment in your department and report it to the related personnel or department such as Corporate
Governance (CG). If the problem involves a colleague, the employee should not ignore it and support/advise the

colleague.
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All supervisors should be role-models and have a direct responsibility to prevent power harassment and do not

abuse of authority
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Countermeasure against power harassment in the company
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In the case of Power harassment, employees regardless of their position should express their dissatisfaction
and ask perpetrator to stop immediately or asking to colleague for help to stop the perpetrator.
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If the perpetrator ignores and continues harassment or unable to stop the perpetrator for any reason and difficult

to act by yourself, please inform the Corporate Governance (CG), your direct supervisor, or General Manager

of the General Affairs department as you deem appropriate.
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Countermeasure against power harassment in the company (continue)
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Corporate Governance (CG) will investigate and obtain further information from the perpetrator,
the complainant and witnesses (if any) within 7 days of receiving the complaint.
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Establish an investigation committee and implement work instruction number QP-CG-002
(Receiving complaints, indications of misconduct, and corruption.)
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In the event of a violation of the work regulation, the case will be handled in accordance with the Working

Regulation. The manager of the General affair department shall comply with the regulation.
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[f'itis a criminal offense that must be prosecuted under the law, Corporate Government (CG) must be

included in the investigation and action.
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The person affected by power harassment will be appropriately protected to prevent the negative impact of the

report.
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Report directly by yourself to CG department
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At TBKK office phase 10 on 2™ floor
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Report by telephone

Tnsudsnwes 038-109360 79 362

Call to phone number 038-109360 ext. 362
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WITUAMINITTNIRALDLNITIIIA” Report at Compliance box

dasesfesfounnaes Compliance box

Submit compliant form to Compliance box
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Report by postal mail

' A Jd Y Yo K " o v a
dalispald smigsuds “shefmnuguanams”

V3E Adieua (Uszmealng) 100 @i 700/1017 vy 9
.00 11ls 8. wiunes v.901f5 svaldsudld 20160

Send a postal mail to “Compliance Governance™

T. Mabpong, A. Panthong, postcode 20160.
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Report by e-mail

A9BIUFN cg@tbkk.co.th
Send e-mail to: cg@tbkk.co.th
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Report at company website
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Submit compliant form at company website & q‘%

http://www.tbkk.co.th/complaints or scan QR code  [EZ
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Please be informed accordingly and kindly cooperate with the aforementioned guidelines.
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